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Example – Acknowledgement Letter for Complaints received. 
 
 
 
 

 
 
 

Dear Sir/Madam 
 
Resurfacing Works: X2606 Clapps Lane, Beer 

 
I am writing to inform you of our forthcoming carriageway resurfacing works on the X2606 
Clapps Lane, Beer. These works are due to commence on the 7th September for 4 days between 
the hours of 0730-1800pm.   
 
Any change to the start date or duration of works will be indicated on the advisory signs located 
on site.  
 
Access to Southdown Road and Common Hill will be via Common Lane where the one way 
system will be reversed and traffic lights will be in place to allow access both ways for the 
duration of our works. 
 
Due to the width of the road and for the safety of the workforce it will be necessary to close the 
road. We would be grateful if you could please remove your vehicle from the road between our 
working hours.  Please note any remaining vehicles may be towed at the discretion of either 
Devon County Council or the police and unfortunately SWH cannot be held responsible for this 
decision.  
 
We aim to complete the works as quickly as possible and to achieve this we would ask for co-
operation and understanding from the public. Hopefully, by working together, we can 
successfully overcome any difficulties that may occur. 
 
If you require any further information prior to the works taking place please do not hesitate to 
contact SWH, working on behalf of Devon County Council on 07814 891793 and ask to speak to 
myself.  
 
Important Note – If you walk over freshly laid tarmac, or across the work area during any part of 
the process, please check your shoes before entering your house and you may also like to check 
your pet’s feet as we cannot accept liability for damage caused. 
 
Yours sincerely 

 
Kirsty Donkersley 
Public Liaison Officer 

To: The Occupier South West Highways Ltd  
 Rockbeare Hill 
 Rockbeare, Exeter  
 Devon • EX5 2HB 
 Tel 07814 891793  
 Email: kirsty.donkersley@swhgroup.co.uk 
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